
From: <TaftsinAZ@aol .corn> 
To: CC .UTIL( admindiv) 
Date: 10/2/2003 12:10:39 PM 
Subject: Docket Number - Rate Increase ZOO3 CCT - 3  A I f :  59 

If anything the rate should be decreased. What is with the State of Arizona 
increasing rates without voter approval. Recently here in Yuma we have been 
TOLD we will have a rate increase of 53% over the next 3 years and even though 
a petition was presented was told tough..its not valid that Arizona State 
Legislators state they can do whatever. In addition, to that we pay 1.5 food 
sales tax, another State legislator thing that allows the council to do as they 
want ... We can’t afford another rate increase. 

E-01345A-03-0437 
1 

Roger & Carolann Taft 
Registered voters 
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This message and any attachments have been scanned 
for viruses and other malicious content by the 
Arizona Corporation Commission. The message may have 
been altered by the removal of malicious content. 
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ARIZONA CORPORATION COMMISSION 

UTILITY COMPLAINT FORM 

Fax: (602) 542-21 29 Investiqator: John La Porta Phone: (602) 542-0819 - 
Prioritv: Respond Within Five Days 

Opinion - NO. 2003 - 29366 - Date: 10/1/2003 
Complaint Description: 08A Rate Case Items - Opposed/ln Favor 

- First: - Last: 
Complaint By: Rae H Darden 
Account Name: Rae H Darden - Home (000) 000-0000 

Street : 1222 E Charleston Work: (000) 000-0000 

City: Phoenix - CBR: 

is: State: Az Zip: 85022 - 

Utili@ Companv. Arizona Public Service Company 
Division: Electric 

Contact Name: nla Contact Phone: n/a 

Nature of Complaint: 
Attached correspondence from a customer who is against the proposed rate increase for APS. 

Utilities' Response: 

Investiqator's Comments and Disposition: 
Customer comments noted for the record. CLOSED. 

NIA 

Date Completed: 10/1/2003 

Opinion No. 2003 -29366 



Arizona Corporation Commission SEP 1 9  2003 
iz COWPOR/%T~C9N COMMZSSIB 

Public Comment Form 
2003 SE? 2 3  P 2: 38 Step 7 D m x x  OF UT1LITBE-S 

This form, il*- qhoul$$e L % . I .  uselJforpublic . f  .I 2 . 3 1  d t - !  comments pertaining to a 
Please b3  g y r ~  tq.referp?q,. @&? appropriate docket number s 
docket promptly. Please use the Consumers Services Assistance Form for complaQ2y iqf4'rg-j@ 
or general inquiries. 

Step 2 ION COMMlSSlC 
DIRECTOR OF UTillTlES 

Arizona Public Service 

Sfep 3 

ENTER YOUR COMMENTS HERE: 

Why 9.8%? That's seem quite high. Is Pinnacle West building another energy facility? 
How long will Arizonan's have to pay for this increase. I believe we are paying plenty in 
energy costs as it is especially when we have to endure power outages all summer long. 

Sfep 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; or 

You may save the completed form and e-mail it as an affachmenf to: 
mailmaster@cc.state.az.us 


